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Setup on Mobile Device

Step 1: Download the App & Create an

ACCOU nt You're ready to start setting up your
eero wifi network
* Download the “eero” App from the App Store (iOS) or Make sure you have the following...
Google Play (Android). Gateway eero
* Open the app and create an account or sign in. Power Cord

Included with your eero device

Ethernet Cord

Included with your eero device

Step 2: Power On the eero Device

Modem and Fiber ONT

Your existing modem or fiber ON

* Plug in your main eero device and wait for the LED light to or tablet will n

start blinking blue.

Step 3: Connect to Your Modem or ONT

* Use the provided Ethernet cable to connect the eero

device to your modem or fiber ONT.

Connect your Gateway eero device to
your modem or fiber ONT using the
Ethernet cable that came in the box

You can use either of the Ethernet ports on the
back of your Gateway eero device.
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First, plug your Gateway eero device in
to an available power outlet, then
reconnect your modem or fiber ONT to
power

Your eero device's status light will start
blinking white.




Setup on Mobile Device

Step 4: Start Setup in the App

* Open the eero App and follow the on-screen

instructions to begin setup.
* When prompted, choose Wan type:

Connection Type Configuration
* Spark
o Select PPPoE
o Enter your Spark username and password
* 2degrees
o Select PPPoE
o Enter your 2degrees username and password
* Vodafone
o Select DHCP
o No credentials are required

Step 5: Assign a Location

* Choose a location name (e.g., Living Room, Office) for

this eero device.
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Setting up your eero 6...
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WAN type ©)

Your eero router uses an external or public IP
address to connect to the internet.

DHCP (Default)

Static IP

PPPOE

Username

Save settings

Where is your eero 6?

This will help you identify it later.

Basement
Bedroom
Dining Room
Family Room
Garage
Hallway
Kitchen
Living Room
Office

Custom




Setup on Mobile Device
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Step 6: Wait for Internet Connection

Smart Modem
2-68XCL3TZZ

* The app will confirm when your eero device is successfully

Your Living Room eero 6 is up
and running

Ready to set up another eero device?

Now that your Gateway eero device is up and nternet

running, adding other devices is easy.

connected to the internet.

It has power, is connected to the internet, and
is well placed.
Living Room

Step 7: Add Additional eero Devices (If Any)

Devices ~
* If you have more eero devices, follow the in-app guide to add gnnne gffune

them one by one.

Add or replace eero

Add indoor eero

Step 8: Finalize Setup

Add outdoor eero

* If only using one eero, tap “Finish Setup” when prompted.

Extend your wifi ¢

Replace eero

Upgrade or swap an e

Add another eero device




Setup on Mobile Device

Step 9: Customize Wi-Fi Settings
* Go to Settings > WiFi Name & Password
*  Set your Wi-Fi network name (SSID) and a secure password

* Go to Settings > Network Settings > ISP Settings, enable

Uplink VLAN, Set the VLAN ID to “10”
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Settings
Smart Modem 2-68XCL3TZZ

Account settings
Etaobrother

Wifi name & password
Smart Modem 2-68XCL3TZZ

Guest network
Off

Network settings
Network users
Nickname and timezone

Software version
v79.2-4

Notifications

Troubleshooting

About
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Home Devices Activity
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Settings
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Edit wifi network
Main wifi network

< Back

Inviting someone to your main network gives
them access to the internet and also allows
them to do things like access network files,
stream audio, and control your smart
devices.

Wifi network name

Wifi network password

Share QR code

Share wifi details

N o
Home Devices Activity Settings
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To establish your wired internet connection,
contact your internet service provider to
configure the settings below.

WAN type N
PPPOE

Uplink VLAN ()
10

Apply settings
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Home Devices Activity Settings




